
Improving our services to you. 
We’ve been working hard to make improvements. Here is an update on the new 
systems that make Nexus the provider of choice for secure data backup. 
 
We cover many different topics in our monthly newsletters. This month, we thought it was 
timely to update you on the many activities that have been happening at Nexus to ensure 
that we continue to provide New Zealandôs premier Online Backup service. 
 

Server Upgrades 
Server upgrades are never-ending here. However, the current upgrades are a substantial 
enhancement of the system. The main components of the upgrade are. 
 

V Greater bandwidth to complete your backups faster 

V Faster and more reliable storage systems 

V Software updates with the latest technologies 

V Increased data encryption (doubling previous levels) 

 

Ministry of Justice Registration 
Nexus is applying for COA registration with the Ministry of Justice. Once completed, we will 
be the first online data security company to achieve this status. COA is an authority that is 
issued to security and private investigation companies and is strictly controlled. It provides 
you with the security of knowing that Nexus offers you the highest levels of protection for 
your confidential data.  
 

New Products 
We are about to introduce 2 exciting new products, meeting two very unique requirements. 

 
Designed for cost-conscious companies with  
just one computer. 
 

Superlight is for small businesses with only one computer. It is an affordable, simple option 
suitable for many small and home businesses. Priced at $1 per day and no hidden costs. 
 

 
Designed for cost-conscious companies with  
huge amounts of data. 

 

Store up to 4TB of data (4 terabytesé thatôs a lot!). Data is backed up to your own private 
NAS device in our data centre. Designed for fast recovery and very economically priced. 
 

More Pricing Options 
Coming very soon, we will be offering more pricing options giving far greater flexibility, 
particularly for customers with larger amounts of data. The new pricing scheme does away 
with our standard plans and allows you to customise a solution to meet your exact needs. 
 

Phone Systems and Support 
We have also upgraded our phone system to ensure that we get to your call quicker. The 
upgrades ensure that you reach the right department in the fastest possible time. The 
upgrade has also streamlined call-centre operation to ensure that optimum service is 
delivered 24 hours a day, 7 days a week. 
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Nexus Data Security, October 2009 

15th - 18th October; Christchurch 
PMAANZ Conference 
Practice Managers and Administrators 
Association of New Zealand annual conference 
at Rydges Hotel, Christchurch. Nexus account 
managers attending. 
 
19th October 
Official launch of new pricing schemes, 
including the introduction of SuperLight and 
Corporate Extreme products. 
 
25th December 
Christmas is less than three months away. 
Comes around quickly doesnôt it! 
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Did you Know... 
 

Nexus is trusted by more 

Doctors, Pharmacies, 

Medical businesses and 

Schools than any other 

online backup provider.  

 

 

 
ñThe Nexus System is excellent;  
I believe every pharmacy should 
be backing up like this. ñ 
 
Peter Hobill 
Kaiapoi Pharmacy 

In this issue:  
× An update on our improved services 
× Schools backup program launched 



“Nexus for Schools” launched 

0800 14 11 14 
www.nexusdata.co.nz 

Following on from a very successful 
relationship with the medial industry, Nexus 
has introduced a computer backup service 
specifically designed for schools. 
 
In Wellington, we have partnered with DTSL to 
supply, service and install the Nexus backup 
system. So far, interest has been very strong 
with many enquiries having been received 
since the launch. During the next 12 months, it 
is intended that all New Zealand schools will 
have the service made available to them. 
 
There are a number of common questions that 
are often asked. Here are the answers to some 
of those common questions.  
 
Why do schools need Nexus? 
The Privacy Act requires that confidential 
information be appropriately protected. Most 
manual systems (CDs, Tapes, USB Flash etc 
can all be easily lost, misplaced and accessed) 
 
Fire is a leading cause of data loss in New 
Zealand schools. Unfortunately, more than 500 
schools are affected by fire every year, with 
more than 65% being attributed to arson. 
 
Financial loss as a result of data loss has a 
huge impact on any business. Schools are 
unique in their funding constraints and 
therefore protection from unexpected loss is 
paramount. Typically, insurance will cover 
hardware, but not the cost of replacing data. 
 
Automation is critical to the running of any 
backup system. Systems that rely on human 
intervention frequently fail. Outsourcing backup 
to experts ensures that the system functions 
reliably and is professionally monitored. 
 
Affordable systems are important for schools 
with limited budgets. Nexus for Schools is 
available from just $2.95 per day. 
 
Minimise downtime by having data 
immediately accessible. No need to phone an 
IT company or retrieve data from a portable 
device. All backup data can be immediately 
downloaded from the Nexus servers. 

Who does Nexus currently work with? 
For the past three years, Nexus has worked 
closely with the medical industry as well as the 
general business sector. We have developed 
many partnerships and relationships with 
medical organisations including: 
 

ß The New Zealand Medical Association 

ß Pegasus health, Canterbury 

ß Practice Managers & Administrators Assôn  

ß The Pharmacy Guild 

ß Unichem, Amcal & Life pharmacies 

ß Canterbury Rural PHO 

ß NZ Private Physiotherapists Association 

 
How secure is the information? 
Nexus upholds high levels of security to ensure 
that your information is in the best hands. 
Nexusôs systems include: 
 

ß All information is highly encrypted before 

it even leaves your premises. 

ß Nexus staff have no direct access to the 

data. Only you have access to it. 

ß Information is double-backed up to two 

secure locations. 

ß Our Data Centres are ñTier 1ò facilities 
with sophisticated security systems. 

 
Do I need to consult my IT company? 
No, you donôt usually need to consult your IT 
company because the Nexus backup system 
does not interfere with their service to you.  
 
Our system simply extracts a backup copy of 
your information and streams it to our data 
centres where it is stored for later retrieval. 
 
Do we need to invest in hardware? 
The Nexus backup system does not require you 
to buy any new hardware. The system is a 
managed service which we monitor. All you 
need is a broadband Internet connection. 

How hard it is to get data back? 
Data can be downloaded directly with your 
password or phone our 24 hour helpdesk for 
professional support. 
 
Is Nexus compatible with my systems? 
Yes, the Nexus backup system is designed to 
be compatible with virtually all software 
applications and systems, including: 
 

ß MUSAC 

ß Microsoft Office 

ß Exchange Server & all Email applications 

ß SQL, Oracle, Access databases 

ß Payroll Systems 

ß Files, Documents, Spreadsheets 

ß Financials. Quicken, MYOB 

 

What is involved in setting it up? 
Nexus takes care of all of the installation 
requirements. This usually consists of a Nexus 
technician spending about one hour onsite 
installing and configuring the system.  
 
If you have large amounts of data (exceeding 
10GB), then it will be seed-loaded to a portable 
device and taken to our data centre. Following 
the seed-load all backups are incremental and 
only changed data is backed up. 
 
Will the backups affect our internet? 
No, only changed data is backed up, so the 
amount of data transmitted daily is minimal. 
Further, the backups usually take place after 
hours so cause no interference with normal 
activities. If backups are required during 
normal hours of business, they work in the 
background so as not to affect anyone. 
 
How do I find our more? 
For more information about Nexus for Schools, 
please phone a consultant on 0800 14 11 14.  
 
A free consultation and assessment service is 
available on request. 
 


